Mr Raymond Yap CR Surgery Clinic

MBBS, BMedSci, MSurgEd, FRACS, FCSSANZ Suite 20, Cabrini Malvern
Colorectal and General Surgeon Isabella Street, MALVERN 3144
Laparoscopy, Robotics, TEMS/TAMIS, taTME Ph: 61 3 8376 6429
Open Access Colonoscopy & Gastroscopy Fax: 61 3 9509 0812
Colorectal Cancer, Diverticulitis, IBD Website: http://crsurgery.com.au
Haemorrhoids & Anorectal Disease Email: info@crsurgery.com.au

INSURANCE COVERAGE

Your insurer has indicated that there is some uncertainty about your insurance coverage.
Most of these are covered, and the hospital will work with you, our rooms and other medical
professionals to ensure you are covered. You may have received an invoice from us — this is
the standard out of pocket cost that is associated with your care. This aspect is not claimable
with your insurance.

We have submitted a bill for our services directly with your insurer. If there are any issues
with your coverage we will discuss this with you. Often this means that you will need to pay
this amount and claim it back from your insurer. There is no action you need to take on this
aspect. We will chase this up with your insurer and if there are any concerns, we will discuss
this with you.
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